
 

 

                           

                         

             

 
 

 

 

 
 

 

 

 

 

 

 

  

Public Information 

FHFA Comprehensive Records Schedule 

Except as otherwise noted, the NARA Authority for this Records Schedule is N1‐543‐11‐1, as 

approved on 01/11/2013, and its amendments as noted, and reflects NARA General Records 

Schedules for records common to most agencies. 

FHFA Comprehensive Records Schedule - At a Glance 

1. Records of the Director and Senior Officials, Communications, Congressional 
Relations, Publications, and Policies  
Item 1.1 Director and Senior Official Records 
Item 1.2 Official Agency Communications, Congressional Relations, and Publications 
(DAA-0543-2023-0001, 03/19/2024) 
Item 1.3 Directives, Policies, Handbooks, and Manuals (A-543-2014-1, 04/07/2014) (1.3a 
- DAA-0543-2023-0002, 04/08/2024) 
Item 1.4 Ombudsman Records 
Item 1.5 Consumer Communications 
Item 1.6 Public Inquiry Records 

2. Supervision and Housing Mission 

Item 2.1 Examination and Evaluation Activities Records (DAA-543-2014-0001, 
10/30/2014) 

Item 2.2 Supervision and Oversight Activities Records 

Item 2.3 Supervision and Housing Mission Electronic Systems Records 

Item 2.4 Supervision and Housing Mission Special Projects  

Item 2.5 Making Home Affordable Program Records (Inactive as of 2023) 

3. Conservatorship 

Item 3.1 Conservatorship Program Records 

Item 3.2 Conservatorship Decision Files 

Item 3.3 Inspector General Requests and Responses 

4. Legal 

Item 4.1 Regulatory Interpretations and Decisions 

Item 4.2 Legal Opinions and Advice 

Item 4.3 Rulemaking Records 

Item 4.4 Litigation and Administrative Hearing Records  

Item 4.5 Compliance Records 



 

 

 
 

                           
                         
             

 

       

 

 

 

 

 

 
 

 

 

 

Public Information 

FHFA Comprehensive Records Schedule  

Except as otherwise noted, the NARA Authority for this Records Schedule is N1‐543‐11‐1, as 
approved on 01/11/2013, and its amendments as noted, and reflects NARA General Records 
Schedules for records common to most agencies. 

5. Operations 

Item 5.1 Administrative Management Records 
Item 5.2 Budget and Financial Management Records 
Item 5.3 Human Resources Records 
Item 5.4 Information Technology and Management Records 
Item 5.5 Web Records 

6. Records Common to Most FHFA Offices 

Item 6.1 Project Files 
Item 6.2 Routine Office Administration Records 
Item 6.3 Working Files 
Item 6.4 Transitory Records 

7. Inspector General 

Item 7.1 Audit Records 
Item 7.2 Investigations and Evaluations 
Item 7.3 External Reporting 
Item 7.4 Hotline Records 
Item 7.5 Program Management 
Item 7.6 Freedom of Information Act and Privacy Act Records 
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Public Information 

FHFA Comprehensive Records Schedule  

Except as otherwise noted, the NARA Authority for this Records Schedule is N1‐543‐11‐1, as 
approved on 01/11/2013, and its amendments as noted, and reflects NARA General Records 
Schedules for records common to most agencies. 

FHFA Comprehensive Records Retention Schedule 

Introduction 

The Federal Housing Finance Agency (FHFA) was created on July 30, 2008, when the 
Housing and Economic Recovery Act of 2008 was signed into law. The Act created an 
empowered financial regulator with the authorities necessary to oversee vital components of 
our country’s secondary mortgage markets – Fannie Mae, Freddie Mac, the Federal Home 
Loan Banks. In addition, this law combined the staffs of the Office of Federal Housing 
Enterprise Oversight (OFHEO), the Federal Housing Finance Board (FHFB), and the 
Government Sponsored Entity (GSE) mission office at the Department of Housing and Urban 
Development (HUD). The Agency’s mission is to provide effective supervision, regulation, 
and housing mission oversight of Fannie Mae, Freddie Mac, the Federal Home Loan Banks, 
and the Office of Finance to promote their safety and soundness, support housing finance and 
affordable housing, and support a stable and liquid mortgage market.  

This FHFA Comprehensive Records Retention Schedule includes the initial issuance of the 
Agency’s records retention and disposition schedule, approved by the National Archives and 
Records Administration (NARA) in 2011, as well as NARA-approved amendments in 2014 
and 2024. 

The Agency’s records schedule establishes the authority for FHFA to take actions regarding 
federal records that are no longer needed to conduct current agency business. These actions 
include:  

 Transfer of permanent records to the National Archives of the United States.  
 Disposal or destruction of temporary records no longer needed to conduct agency 

business. 

Scope 

FHFA’s Comprehensive Records Retention Schedule covers all program and administrative 
records created by FHFA since its creation in July 2008, including administrative records that 
are covered by the General Records Schedule (GRS), unless an exception is noted. Records 
scheduled by the predecessor agencies (OFHEO, FHFB, or HUD) are not reflected in this 
schedule. This schedule applies to all formats and media in which records are created and 
maintained at FHFA and authorizes the disposition of the records in any media.   
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Public Information 

FHFA Comprehensive Records Schedule  

Except as otherwise noted, the NARA Authority for this Records Schedule is N1‐543‐11‐1, as 
approved on 01/11/2013, and its amendments as noted, and reflects NARA General Records 
Schedules for records common to most agencies. 

Disposition Instructions 

Disposition instructions for temporary records are included in the schedule for each 
temporary series. Unless otherwise noted, permanent records will be transferred to the 
National Archives after 30 years, in accordance with the NARA regulations and procedures 
in place at the time of transfer.  When possible, permanent records will be cut off and 
transferred in smaller blocks, as indicated in the schedules. If the transfer of records in 
electronic format is not feasible, NARA and FHFA will negotiate, prior to transfer, 
alternative media, formats, or physical arrangement that meet the needs for continued 
preservation and use. 

Records are cut off upon completion of the associated activity, or on an annual basis where 
applicable. Retention rules are applied upon cutoff. For example, retention periods are 
calculated based upon issuance of a final examination report, completion of a project, final 
payment on a contract, issuance of a final rule or legal decision, or at end of year for general 
administrative records. Records should be declared records in FHFA’s electronic records and 
information management system (eRIM) as close to the cutoff as possible to trigger the start 
of the retention period. 

The disposition instructions cited in this records schedule will be implemented at least 
annually by FHFA staff in the routine course of business. However, the destruction or 
deletion of FHFA records will be suspended, even when the required retention period has 
been met, if the records are relevant or potentially relevant to any pending or active 
investigation, audit, litigation, court order, or any active Freedom of Information Act request. 
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Public Information 

FHFA Comprehensive Records Schedule  

Except as otherwise noted, the NARA Authority for this Records Schedule is N1‐543‐11‐1, as 
approved on 01/11/2013, and its amendments as noted, and reflects NARA General Records 
Schedules for records common to most agencies. 

1. Records of the Director and Senior Officials, Communications, Congressional 
Relations, Publications, and Policies  

This schedule covers records created by the FHFA Director and senior agency officials, 
official communications and publications of the Agency not covered elsewhere in this 
records schedule, and all official FHFA policies, orders, directives, and manuals.   

Item 1.1 Director and Senior Official Records 

Records of the Director and other senior agency officials that document the policies and 
programs of FHFA, including correspondence, memoranda, project files, subject files, 
reports, studies, meeting minutes, speeches, briefing books, and schedules of official 
activities.  These records are limited to only those documents that originate with or are 
created and signed by the Director or senior official, or that include significant notes to 
the file made by the Director or senior official. Program records submitted for review, 
approval, or sign-off are maintained by the responsible business unit in accordance with 
the applicable item of this schedule.   

Disposition: PERMANENT. Cutoff when the project/activity/transaction is 
completed or superseded. Transfer to NARA 30 years after cutoff, in accordance 
with regulations and procedures in place at the time of transfer. 

Item 1.2 Official Agency Communications, Congressional Relations, and 
Publications (DAA-0543-2023-0001-0001, 03/19/2024) 

Public communications, Congressional correspondence and reporting, and official agency 
publications not covered elsewhere in this schedule, including FHFA’s Annual Report to 
Congress, Strategic Plan, Performance and Accountability Report, press releases, media 
advisories, statements, testimonies, research papers, authorizations, and official speeches 
not covered by Item 1.1. 

Disposition: PERMANENT. Cutoff when the project/activity/transaction is 
completed or superseded. Transfer to NARA 30 years after the cutoff, in accordance 
with regulations and procedures in place at the time of transfer. 
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Public Information 

FHFA Comprehensive Records Schedule  

Except as otherwise noted, the NARA Authority for this Records Schedule is N1‐543‐11‐1, as 
approved on 01/11/2013, and its amendments as noted, and reflects NARA General Records 
Schedules for records common to most agencies. 

Item 1.3 Directives, Policies, Handbooks, and Manuals 

Item 1.3a (A-543-2014-1, 04/07/2014) (1.3a - DAA-0543-2023-0002, 
04/08/2024): Final and approved directives, policies, handbooks, and manuals 
that document the organization, oversight, and supervision of the regulated 
entities, such as supervisory manuals, Advisory Bulletins, Final Opinions and 
Orders, and Authorizations. 

Disposition:  PERMANENT. Cutoff at the date of approval. Transfer 
discontinued or superseded records to NARA 30 years after the cutoff, in 
accordance with regulations and procedures in place at the time of transfer. 

Item 1.3b:  Final and approved directives and policies that document the 
administrative organization and management of FHFA. 

Disposition:  TEMPORARY. Cutoff at the date of approval. Destroy or 
delete 30 years after discontinuation or supersession.  

(See also Item 6.2 Routine Office Administration Records) 

Item 1.4 Ombudsman Records 

The Office of the Ombudsman is responsible for managing complaints and appeals from 
any regulated entity, or person that has a business relationship with a regulated entity, 
regarding any matter relating to the regulation and supervision of such regulated entity by 
the FHFA. Records consist of case files supporting Ombudsman inquiries, findings of 
fact, and recommendations to the Director concerning resolution of the issue. 

Item 1.4a:  Routine Complaints 

Disposition: TEMPORARY. Cutoff when the case file is closed. Destroy or 
delete 1 year after cutoff.   

Item 1.4b:  Appeals and significant complaints, as determined by the 
Ombudsman. 

Disposition: TEMPORARY. Cutoff when the case file is closed. Destroy or 
delete 3 years after cutoff.   
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Public Information 

FHFA Comprehensive Records Schedule  

Except as otherwise noted, the NARA Authority for this Records Schedule is N1‐543‐11‐1, as 
approved on 01/11/2013, and its amendments as noted, and reflects NARA General Records 
Schedules for records common to most agencies. 

Item 1.5 Consumer Communications Records 

Records consist of consumer communications and the actions taken to address those 
communications. Consumer communications request information related to a specific 
transaction, such as a loan, mortgage account or application, or sale of an REO (real 
estate owned) property. Records include, but are not limited to, correspondence received 
or created by FHFA, documentation of verbal communications including voice mails, and 
documents and data used or created to address the consumer communications. 

Disposition: TEMPORARY. Cutoff when the case file is closed. Destroy or delete 7 
years after cutoff. 

Item 1.6 Public Inquiry Records 

Records consist of public inquiries and the actions taken to address those inquiries.  
Public inquiries may be received from various sources, including but not limited to, 
industry participants, educational institutions, state and local government agencies, as 
well as members of the public. Records include, but are not limited to, correspondence 
received or created by FHFA, documentation of verbal communications including voice 
mails, and documents and data used or created to address the public inquiries. (Note: 
Official Agency Communications and Congressional Correspondence have permanent 
value and are covered in Item 1.2.) 

Disposition: TEMPORARY. Cutoff when the case file is closed. Destroy or delete 7 
years after cutoff. 
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Public Information 

FHFA Comprehensive Records Schedule  

Except as otherwise noted, the NARA Authority for this Records Schedule is N1‐543‐11‐1, as 
approved on 01/11/2013, and its amendments as noted, and reflects NARA General Records 
Schedules for records common to most agencies. 

2. Supervision and Housing Mission 

This schedule covers the records generated in the conduct of FHFA’s supervision and 
housing mission functions. The supervision functions contribute to a comprehensive 
assessment of the capital adequacy and safety and soundness of the regulated entities and 
include examination and evaluation-related activities, as well as accounting and 
disclosure, capital adequacy, compliance, financial analysis, policy research, and 
supervision infrastructure. The housing mission functions include overseeing the housing 
programs – currently the Affordable Housing Program and the Community Investment 
Program – run by or participated in by the regulated entities, as well as conducting 
ongoing policy analysis and research. 

FHFA policies and procedures define many of the records in this schedule. These records 
include workpapers and other supporting documentation used in the development of an 
examination or evaluation report and its conclusions; systems used to gather, manipulate, 
and analyze mission-related data; and the final products that these records are created to 
support. 

Item 2.1 Examination and Evaluation Activities Records 

Item 2.1a (DAA-543-2014-0001, 10/30/2014): Products and related records that 
document the findings and conclusions of FHFA's safety and soundness and 
mission-related examinations, and other statutorily or regulatorily required 
evaluations of the regulated entities. These products and related records include 
Reports of Examination, Evaluation Reports, Conclusion Letters, Supervisory 
Letters, and Findings, including Matters Requiring Attention, Recommendations, 
and Violations. 

Disposition: PERMANENT. Cutoff when the project/activity/transaction is 
completed or superseded. Transfer to NARA 30 years after cutoff, in 
accordance with regulations and procedures in place at the time of transfer. 

Item 2.1b (DAA-543-2014-0001, 10/30/2014): Examination workpapers created 
or collected by FHFA to support the findings and conclusions of FHFA’s safety 
and soundness examinations and other statutorily required evaluations of the 
regulated entities. Workpapers include request letters, planning documents, 
meeting notes, analyses, research, interview summaries, Midyear Letters, and 
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Public Information 

FHFA Comprehensive Records Schedule  

Except as otherwise noted, the NARA Authority for this Records Schedule is N1‐543‐11‐1, as 
approved on 01/11/2013, and its amendments as noted, and reflects NARA General Records 
Schedules for records common to most agencies. 

other documents or data created or collected that support examination and 
evaluation activities, findings, and conclusions.    

Disposition: TEMPORARY. Cutoff when the project/activity/transaction is 
completed or superseded. Destroy or delete 7 years after cutoff. 

Item 2.2 Supervision and Oversight Activities Records 

Records that document FHFA’s ongoing supervision and oversight activities and that are 
not created during a safety and soundness examination or other statutorily required 
evaluation of the regulated entities. 

Item 2.2a: Correspondence to and from the Regulated Entities – 
Correspondence and any attachments sent to and received from the regulated 
entities that document FHFA’s interactions with the regulated entities related to 
the ongoing business and housing mission program activities of the regulated 
entities. Records include but are not limited to supervisory guidance, approvals 
for new business activities or model changes, enforcement actions, and executive 
compensation.  

Disposition: TEMPORARY. Cutoff when the project/activity/transaction is 
completed or superseded. Destroy or delete 30 years after cutoff. 

Item 2.2b: Regulated Entity Reports – Reports submitted by the regulated 
entities on market and housing program status and activities, including monthly, 
quarterly, or annual submissions of statistical information and narrative reports.  
Records include documents that support the management and oversight of data 
feeds from the regulated entities. (Note: Reports of permanent value are covered 
under Item 1.2.) 

Disposition: TEMPORARY. Cutoff when the project/activity/transaction is 
completed or superseded. Destroy or delete 30 years after cutoff. 

Item 2.2c: Data Analysis and Reporting – Statistical models and data analyses 
that are used in various recurring or as-requested FHFA internal and external 
reports. (Note: Analyses that are used to support examination or evaluation 
conclusions are covered under Item 2.1.) 
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Public Information 

FHFA Comprehensive Records Schedule  

Except as otherwise noted, the NARA Authority for this Records Schedule is N1‐543‐11‐1, as 
approved on 01/11/2013, and its amendments as noted, and reflects NARA General Records 
Schedules for records common to most agencies. 

Disposition: TEMPORARY. Cutoff when the project/activity/transaction is 
completed or superseded. Destroy or delete 30 years after cutoff. 

Item 2.2d: Policy Analysis and Research – Economic research and policy 
analysis on a wide range of housing finance, financial institutions, and financial 
regulatory subjects in support of FHFA’s mission. (Note: Research papers of 
permanent value are covered under Item 1.2.) 

Disposition: TEMPORARY. Cutoff when the project/activity/transaction is 
completed or superseded. Destroy or delete 30 years after cutoff. 

Item 2.2e: Supervision Program Support – Records that document FHFA’s 
supervisory and housing mission program support activities, including 
development of examination standards and guidance, annual work plans, and 
examiner development and training. 

Disposition: TEMPORARY. Cutoff when the project/activity/transaction is 
completed or superseded. Destroy or delete 30 years after cutoff. 

Item 2.2f: Workpapers – Supporting documentation and other routine records 
created or collected by FHFA to support all other supervision and housing 
mission activities not related to safety and soundness examinations or other 
statutorily required evaluations of the regulated entities.  

Disposition: TEMPORARY. Cutoff when the project/activity/transaction is 
completed or superseded. Destroy or delete 7 years after cutoff. 

Item 2.3 Supervision and Housing Mission Electronic Systems Records 

Data contained within mission-related business systems, as well as the records that 
document the development and operation of those systems. 

Item 2.3a: Housing mission and industry data that represent compilations of 
information that may have broad industry-wide utility, public interest, or 
historical value, including the records that document the development and 
operation of the systems within which that data is contained.  
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Public Information 

FHFA Comprehensive Records Schedule  

Except as otherwise noted, the NARA Authority for this Records Schedule is N1‐543‐11‐1, as 
approved on 01/11/2013, and its amendments as noted, and reflects NARA General Records 
Schedules for records common to most agencies. 

Disposition: PERMANENT. Cutoff annually. Transfer data to NARA in 5-
year blocks, in accordance with regulations and procedures in place at the 
time of transfer. 

Item 2.3b: Mission-related data that is gathered and maintained for internal 
FHFA analysis and business purposes, and that are not released to the public due 
to the sensitive nature of the information, including the records that document the 
development and operation of the systems within which that data is contained.   

Disposition: TEMPORARY. Cutoff after system is retired. Destroy or delete 
30 years after cutoff. 

Item 2.4 Supervision and Housing Mission Special Projects 

Records that are not covered elsewhere in Schedule 2 and result from a mission-related 
special project whose impact is industry-wide, or which garners wide public interest.  
These records may include correspondence, memoranda, reports, studies, and meeting 
minutes. 

Disposition: PERMANENT. Cutoff when the project/activity/transaction is 
completed or superseded. Transfer to NARA 30 years after cutoff, in accordance 
with regulations and procedures in place at the time of transfer. 

Item 2.5 Making Home Affordable (MHA) Program Records – Inactive as of 2023 

Records documenting and supporting FHFA’s oversight and supervision of MHA 
program activities being carried out by Fannie Mae and Freddie Mac serving as program 
administration and compliance agents, under an agreement with Department of the 
Treasury. 

Disposition: PERMANENT. Cutoff when the project/activity/transaction is 
completed or superseded. Transfer to NARA 30 years after cutoff, in accordance 
with regulations and procedures in place at the time of transfer. 
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Public Information 

FHFA Comprehensive Records Schedule  

Except as otherwise noted, the NARA Authority for this Records Schedule is N1‐543‐11‐1, as 
approved on 01/11/2013, and its amendments as noted, and reflects NARA General Records 
Schedules for records common to most agencies. 

3. Conservatorship 
FHFA’s statutory role as conservator allows the Agency to preserve the assets and 
property of Fannie Mae and Freddie Mac, ensures focus on their housing mission, and 
facilitates their financial stability and emergence from conservatorship. The Division of 
Conservatorship and Readiness, formerly the Office of Conservatorship Operations, 
operates separately from the other FHFA offices to promote clarity in roles and 
responsibilities (Strategic Plan 2009-2014, p. 21). Accordingly, the records in this series 
relate to the specific supervisory activities carried out by FHFA as Conservator, as 
distinguished from the Agency’s primary supervisory and housing oversight mission.   

3.1. Conservatorship Program Records 

Records related to the administration, organization, policies, and functions of the 
Division of Conservatorship and Readiness, formerly the Office of Conservatorship 
Operations. Records include documentation of the establishment of the Office of 
Conservatorship Operations, the development of policies, and the authorities afforded to 
FHFA in its statutory role as Conservator of Fannie Mae and Freddie Mac.  

Disposition: PERMANENT. Cutoff when the project/activity/transaction is 
completed or superseded. Transfer to NARA 30 years after cutoff, in accordance 
with regulations and procedures in place at the time of transfer. 

3.2 Conservatorship Decision Files 

Records documenting and supporting the conservatorship activities conducted by FHFA, 
including oversight of the business decisions and corporate governance at Fannie Mae 
and Freddie Mac and FHFA decisions and directives communicated to Fannie Mae and 
Freddie Mac on issues requiring approval. 

These records include decision documents, analysis memos, responses to inquiries, issue 
papers, opinions and interpretations, and other records that support the mission work of 
the Division of Conservatorship and Readiness, formerly the Office of Conservatorship 
Operations. 

Disposition: PERMANENT. Cutoff when the project/activity/transaction is 
completed or superseded. Transfer to NARA 30 years after cutoff, in accordance 
with regulations and procedures in place at the time of transfer. 
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Public Information 

FHFA Comprehensive Records Schedule  

Except as otherwise noted, the NARA Authority for this Records Schedule is N1‐543‐11‐1, as 
approved on 01/11/2013, and its amendments as noted, and reflects NARA General Records 
Schedules for records common to most agencies. 

3.3 Inspector General Requests and Responses 

Records documenting and supporting Division of Conservatorship and Readiness, 
formerly the Office of Conservatorship, responses to Inspector General requests, 
inquiries, and investigations. 

Disposition: PERMANENT. Cutoff when the project/activity/transaction is 
completed or superseded. Transfer to NARA 30 years after cutoff, in accordance 
with regulations and procedures in place at the time of transfer.

 (See also 6.2 Routine Office Administration Records and 6.3 Working Files.) 
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Public Information 

FHFA Comprehensive Records Schedule  

Except as otherwise noted, the NARA Authority for this Records Schedule is N1‐543‐11‐1, as 
approved on 01/11/2013, and its amendments as noted, and reflects NARA General Records 
Schedules for records common to most agencies. 

4. Legal 

This schedule applies to records that document regulatory interpretations and legal 
opinions issued by FHFA; the development and issuance of federal regulations that 
implement FHFA’s supervision and housing mission; case files supporting internal and 
external legal proceedings involving FHFA or the regulated entities; and other legal 
records that document agency compliance with federally-mandated programs.     

Item 4.1 Regulatory Interpretations and Decisions 

Records that document FHFA’s interpretations of existing laws and regulations or the 
effects of proposed laws and regulations governing the agency or having a direct effect 
on its operations or those of the regulated entities. 

Disposition: PERMANENT. Cutoff when the project/activity/transaction is 
completed or superseded. Transfer to NARA 30 years after cutoff, in accordance 
with regulations and procedures in place at the time of transfer. 

Item 4.2 Legal Opinions and Advice 

Records that document FHFA’s opinions or advice on legal matters. 

Item 4.2a:  Legal opinions on mission-related or precedent-setting legal issues. 

Disposition: PERMANENT. Cutoff when the project/activity/transaction is 
completed or superseded. Transfer to NARA 30 years after cutoff, in 
accordance with regulations and procedures in place at the time of transfer. 

Item 4.2b:  Legal opinions on administrative matters or internal operations.  

Disposition: TEMPORARY. Cutoff when the project/activity/transaction is 
completed or superseded. Destroy or delete 30 years after cutoff. 

Item 4.2c:  Legal reviews of agency activities and internal advice to ensure legal 
sufficiency, such as contract, policy, and procedural reviews.  

Disposition: TEMPORARY. Cutoff when the project/activity/transaction is 
completed or superseded. Destroy or delete 15 years after cutoff. 
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Public Information 

FHFA Comprehensive Records Schedule  

Except as otherwise noted, the NARA Authority for this Records Schedule is N1‐543‐11‐1, as 
approved on 01/11/2013, and its amendments as noted, and reflects NARA General Records 
Schedules for records common to most agencies. 

Item 4.3 Rulemaking Records  

Item 4.3a: Records created by FHFA that document and support the federal 
rulemaking process, including proposed and final rules, notices, and public 
comments. 

Disposition: TEMPORARY. Cutoff when the project/activity/transaction is 
completed or superseded. Destroy or delete 30 years after cutoff. 

Item 4.3b: Duplicate copies of public comments received through mass mailings, 
form letters, postcards, email blasts, etc., that contain identical comments. 

Disposition: TEMPORARY. Cutoff when the project/activity/transaction is 
completed or superseded. Destroy or delete 3 years after cutoff. 

Item 4.4 Litigation and Administrative Hearing Records  

Records relating to litigation or administrative or civil proceedings initiated by and filed 
against the FHFA, including proceedings in which FHFA responds as a non-party to 
discovery requests. The records consist of court pleadings, correspondence, briefs, 
orders, deposition notices and subpoenas, hearing and deposition transcripts, affidavits, 
opinions, exhibits, miscellaneous reports pertaining to law and litigation, and any other 
materials used in litigation proceedings. 

Disposition: TEMPORARY. Cutoff when the project/activity/transaction is 
completed or superseded. Destroy or delete 15 years after cutoff. 

Item 4.5 Compliance Records  

Records that document FHFA’s compliance with and implementation of programs 
mandated by the Ethics in Government Act, the Freedom of Information Act (FOIA), or 
the Privacy Act. These records are managed according to the requirements set out by the 
applicable National Archives and Records Administration General Records Schedules 
(GRS). 

Records needed in an ongoing investigation will be retained beyond their approved 
retention period until no longer needed in the investigation. 
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FHFA Comprehensive Records Schedule  

Except as otherwise noted, the NARA Authority for this Records Schedule is N1‐543‐11‐1, as 
approved on 01/11/2013, and its amendments as noted, and reflects NARA General Records 
Schedules for records common to most agencies. 

4.5a Ethics Program 

Disposition: TEMPORARY. Managed in accordance with GRS 2.6 and 2.8. 

4.5b FOIA 

Disposition: TEMPORARY. Managed in accordance with GRS 4.2. 

4.5c Privacy Program 

Disposition: TEMPORARY. Managed in accordance with GRS 4.2. 

(See also 6.2 Routine Office Administration Records and 6.3 Working Files) 

5. Operations 

This schedule covers records created by FHFA offices providing administrative, 
financial, human resource, and technical support to the agency. This schedule enables 
FHFA to apply a standardized retention period to these temporary records, to efficiently 
streamline their management and disposition, and to facilitate automated, electronic 
records management processes. Because of the overriding Office of Personnel 
Management requirements for federal personnel records, Section 5.3, Human Resources 
Records, are an exception. Retention of those records will be managed according to 
applicable General Records Schedules as indicated below.   

Item 5.1 Administrative Management Records 

Records related to property accountability, building security, emergency planning, space 
planning and maintenance, property disposal, motor vehicle maintenance and operations, 
and mail and courier services, and other administrative support services.   

Disposition: TEMPORARY. Cutoff when the project/activity/transaction is 
completed or superseded. Destroy or delete 7 years after cutoff. 
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Public Information 

FHFA Comprehensive Records Schedule  

Except as otherwise noted, the NARA Authority for this Records Schedule is N1‐543‐11‐1, as 
approved on 01/11/2013, and its amendments as noted, and reflects NARA General Records 
Schedules for records common to most agencies. 

Item 5.2 Budget and Financial Management Records 

Records related to budget formulation, financial management, procurement operations, 
contracting operations, the Federal Activities Inventory Reform Act, and the Government 
Performance and Results Act. 

Disposition: TEMPORARY. Cutoff when the project/activity/transaction is 
completed or superseded. Destroy or delete 7 years after cutoff. 

(See also Item 1.2 for Congressional Testimonies and budget justifications.) 

Item 5.3 Human Resources Records 

Item 5.3a: Official Personnel Folders will be managed in accordance with Office 
of Personnel Management regulations and NARA’s General Records Schedule.   

Disposition: TEMPORARY. Managed in accordance with GRS 2. 

Item 5.3b:  Records related to human capital, personnel management, employee 
performance, staffing, recruitment, career development, employee training, 
employee relations, and Equal Employment Opportunity, personnel security 
clearance files, payroll, pay administration, and employee benefits will be 
managed in accordance with NARA’s General Records Schedule.   

Disposition: TEMPORARY. Managed in accordance with GRS 2. 

Item 5.4 Information Technology and Management Records 

Item 5.4a:  Records related to IT program planning, enterprise architecture, 
network and IT operations, IT capital investment, infrastructure, information and 
systems security, oversight and compliance, records management and information 
governance, annual FISMA reporting, and other reporting requirements.   

Disposition: TEMPORARY. Cutoff when the project/activity/transaction is 
completed or superseded. Destroy or delete 7 years after cutoff. 

Item 5.4b:  Back-up tapes maintained for potential system restoration in the event 
of a system failure or other unintentional loss of data are managed in accordance 
with NARA’s General Records Schedule 3.2. 
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Public Information 

FHFA Comprehensive Records Schedule  

Except as otherwise noted, the NARA Authority for this Records Schedule is N1‐543‐11‐1, as 
approved on 01/11/2013, and its amendments as noted, and reflects NARA General Records 
Schedules for records common to most agencies. 

Disposition: TEMPORARY. Managed in accordance with GRS 3.2. 

Item 5.5 Web Records 

Item 5.5a: Web Management and Operations – Records related to the 
management and operation of FHFA’s Internet and intranet websites. These 
records include, but are not limited to, user access logs, change histories, hit 
trends and analyses, operational procedures, and web configuration files.   

Disposition: TEMPORARY. Cutoff when the project/activity/transaction is 
completed or superseded. Destroy or delete 7 years after cutoff. 

Item 5.5b: Web Content – Copies of materials submitted by FHFA business 
units that are posted to FHFA’s Internet and intranet websites.   

Disposition: TEMPORARY. Cutoff when the project/activity/transaction is 
completed or superseded. Destroy or delete 3 years after cutoff. 

NOTE: The originating office is responsible for managing the record according 
to the appropriate FHFA Records Schedule Item. 

Item 5.5c: Web Development and Design – Records documenting the 
development of FHFA’s Internet and intranet websites and any significant 
redesigns to them. 

Disposition: TEMPORARY. Cutoff when the project/activity/transaction is 
completed or superseded. Destroy or delete 7 years after cutoff. 

Item 5.5d: Web Snapshots – Annual snapshots, including site maps, that 
capture the content, context, and structure of FHFA’s Internet and intranet 
websites. Snapshots will be taken as needed to capture special events or projects. 

Disposition: TEMPORARY. Cutoff when the project/activity/transaction is 
completed or superseded. Destroy or delete 3 years after cutoff. 
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Public Information 

FHFA Comprehensive Records Schedule  

Except as otherwise noted, the NARA Authority for this Records Schedule is N1‐543‐11‐1, as 
approved on 01/11/2013, and its amendments as noted, and reflects NARA General Records 
Schedules for records common to most agencies. 

6. Records Common to Most FHFA Offices 

These schedules cover those records that may be created and maintained by most, if not 
all, FHFA offices to document and support their mission and agency business operations 
and are not covered elsewhere in this records schedule.   

Item 6.1 Project Files 

Item 6.1a:  Records not covered elsewhere in this schedule that are related to 
projects with agency-wide impact, including but not limited to, correspondence, 
memoranda, reports, studies, and meeting minutes. This item includes system 
development projects. 

Disposition: TEMPORARY. Cutoff when the project/activity/transaction is 
completed or superseded.  Destroy or delete 15 years after cutoff. 

Item 6.1b:  Records not covered elsewhere in this schedule that are related to 
projects with department-wide or administrative impact, including but not limited 
to, correspondence, memoranda, reports, studies, and meeting minutes. 

Disposition: TEMPORARY. Cutoff when the project/activity/transaction is 
completed or superseded. Destroy or delete 7 years after cutoff. 

(See also 6.3 Working Files - Working files that are essential to the understanding of 
policies, decisions or programs should be filed in the appropriate project file.) 

Item 6.2 Routine Office Administration Records 

Records accumulated by individual offices that relate to the internal administration or 
housekeeping activities of the office, rather than the functions for which the office exists.  
In general, these records relate to the office organization, staffing, procedures, 
communications, office budgets, day-to-day administration of office personnel including 
travel and training, supplies, office space, equipment, supervisor’s copies of personnel 
files, schedules of daily official activities, and other office services. These may also 
include copies of internal activity and workload reports prepared in an office and 
forwarded to higher levels. 

Disposition: TEMPORARY. Destroy or delete 3 years after cutoff. 
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Public Information 

FHFA Comprehensive Records Schedule  

Except as otherwise noted, the NARA Authority for this Records Schedule is N1‐543‐11‐1, as 
approved on 01/11/2013, and its amendments as noted, and reflects NARA General Records 
Schedules for records common to most agencies. 

Item 6.3 Working Files 

Working files, such as notes, drafts, and other materials that:  

 Do not contain unique or substantive annotations or comments;  

 Do not add to a proper understanding of the FHFA’s formulation and execution of 
policies, decisions, or programs; or  

 Were not circulated or made available to employees, other than the creator, for 
official purposes such as approval, comment, action, recommendation, follow-up, 
or to communicate with agency staff about agency business. 

Disposition: TEMPORARY. Destroy or delete after 3 years. 

NOTE: Working files that are essential to the understanding of policies, decisions or 
programs should be filed in the appropriate subject or project file.  

Item 6.4 Transitory Records 

Records of short-term interest that have minimal documentary or evidential value, 
including but not limited to, routine notifications of meetings, routine requests for 
publications and copies of replies which require no administrative action, transmittal 
information that does not add any information to that contained in the transmitted 
materials, to-do lists that serve as reminders, and extra copies of documents when the 
record copy is filed in the agency recordkeeping system. 

Disposition: TEMPORARY. Destroy or delete when no longer needed.  
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Public Information 

FHFA Comprehensive Records Schedule  

Except as otherwise noted, the NARA Authority for this Records Schedule is N1‐543‐11‐1, as 
approved on 01/11/2013, and its amendments as noted, and reflects NARA General Records 
Schedules for records common to most agencies. 

7. Inspector General 

Item 7.1 Audit Records 

Workpapers and correspondence related to audit reports issued by the Office of the 
Inspector General (OIG) or other oversight organizations, such as the Government 
Accountability Office, that address the operations of FHFA or the regulated entities. This 
series also includes, but is not limited to, peer reviews of other members of the Council of 
the Inspectors General on Integrity and Efficiency.  

Disposition: TEMPORARY. Cutoff when the project/activity/transaction is 
completed or superseded. Destroy or delete 7 years after cutoff. 

Item 7.2 Investigations and Evaluations  

Item 7.2a: Significant Investigative and Evaluative Case Records – Records 
for each significant investigation or evaluation conducted by the OIG. Significant 
investigations and evaluations may include allegations or complaints of employee 
wrongdoing, particularly of high-ranking officials; those involving significant 
dollar amounts; those made or referred by Congress; those involving significant 
public interest; and those deemed significant in the Inspector General’s discretion.  
These records include, but are not limited to, investigative or evaluative plans; 
relevant workpapers and correspondence obtained or created during or in 
connection with an investigation or evaluation; records generated and/or compiled 
during subsequent prosecutions, civil actions, or administrative actions; grand 
jury records; and investigation or evaluation reports, including substantive drafts. 

Disposition: PERMANENT. Cutoff when the project/activity/transaction is 
completed or superseded. Transfer to NARA 30 years after cutoff, in 
accordance with regulations and procedures in place at the time of transfer. 

Item 7.2b: Investigative and Evaluative Case Records – Records for each 
allegation or complaint received by the OIG, regardless of whether the allegation 
results in an investigation or evaluation, or a referral to another agency. These 
records include, but are not limited to, investigative or evaluative plans; relevant 
workpapers and correspondence obtained or created during or in connection with 
an investigation or evaluation; subsequent prosecutions, civil actions, or 
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Public Information 

FHFA Comprehensive Records Schedule  

Except as otherwise noted, the NARA Authority for this Records Schedule is N1‐543‐11‐1, as 
approved on 01/11/2013, and its amendments as noted, and reflects NARA General Records 
Schedules for records common to most agencies. 

administrative actions; grand jury records; and investigation or evaluation reports, 
including substantive drafts. 

Disposition: TEMPORARY. Cutoff when the project/activity/transaction is 
completed or superseded.  Destroy or delete 15 years after cutoff. 

Item 7.2c: Investigative and Evaluative Non-Case Records – Records 
generated or received by OIG investigators or evaluators that are not tied to a 
particular allegation or complaint but are otherwise relevant to the OIG mission 
and activities. These records include, but are not limited to, work-related 
correspondence and OIG community operational guidance.   

Disposition: TEMPORARY. Cutoff when the project/activity/transaction is 
completed or superseded. Destroy or delete 3 years after cutoff. 

Item 7.3 External Reporting 

Reports and other publications issued by OIG to external organizations, including but not 
limited to the OIG’s Semiannual Report to Congress and public audit reports, 
investigative reports, and evaluative reports. 

Disposition: PERMANENT. Cutoff when the project/activity/transaction is 
completed or superseded. Transfer to NARA 30 years after cutoff, in accordance 
with regulations and procedures in place at the time of transfer. 

Item 7.4 Hotline Records 

Records of allegations or complaints to the OIG Hotline received in any form from any 
source, and information concerning efforts undertaken to address those allegations or 
complaints. These records include, but are not limited to, correspondence received from 
or sent to complainants, documentation of verbal communications with complainants, and 
records used or created to process complaints.  

Disposition: TEMPORARY. Cutoff when the project/activity/transaction is 
completed or superseded. Destroy or delete 3 years after cutoff. 
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Public Information 

FHFA Comprehensive Records Schedule  

Except as otherwise noted, the NARA Authority for this Records Schedule is N1‐543‐11‐1, as 
approved on 01/11/2013, and its amendments as noted, and reflects NARA General Records 
Schedules for records common to most agencies. 

Item 7.5 Program Management 

Records related to the planning, organization, and support of OIG functions. These 
records include, but are not limited to, administrative files, documentation of decisions, 
annual audit plans, status reports, internal control assessments, letters of assurance, 
correspondence, and briefings. 

Disposition: TEMPORARY. Cutoff when the project/activity/transaction is 
completed or superseded. Destroy or delete 7 years after cutoff. 

Item 7.6 Freedom of Information Act and Privacy Act Records 

Records that document the OIG’s compliance with and implementation of programs 
mandated by the Freedom of Information Act and the Privacy Act. These records are 
managed according to the requirements set out by the National Archives and Records 
Administration’s General Records Schedule 4.2. This series is consistent with FHFA 
Records Schedule item 4.5.  

7.6a FOIA 

Disposition: TEMPORARY. Managed in accordance with GRS 4.2. 

7.6b Privacy 

Disposition: TEMPORARY. Managed in accordance with GRS 4.2. 

(See also 6.1 Project Files, 6.2 Routine Office Administration Records, and 6.3 Working 
Files) 
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