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Overall Mortgage Portfolio (Total Number of Loans Serviced)
(Millions)
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8&(/&-5��	#&�8(+8+(5$+-�+3�"��8*,%�')0%�'&*$-6,&-5�8($4&�4+(5.).&%�$-�
5#&�8($4&�8+(53+*$+�?)%�)5����A�8&(/&-5��	#&�8(+8+(5$+-�+3�"��8*,%�')0%�

'&*$-6,&-5�-+-8($4&�4+(5.).&%�$-�5#&�-+-8($4&�8+(53+*$+�?)%�"�"��
8&(/&-5<�+(���5$4&%�5#)5�+3�8($4&�4+(5.).&%���

�
�&*$-6,&-/$&%�#):&�;&&-�($%$-.�%$-/&�0&)(�&-'��)0�������	#&�"��8*,%�

')0%�'&*$-6,&-/0�()5&�$-/(&)%&'�3(+4������8&(/&-5�)%�+3��&/&4;&(���<�
����<�5+���A"�8&(/&-5�)%�+3��)(/#���<����7<�)-'�5+������8&(/&-5�)%�+3�

F,-&���<����7��	#&����8*,%�')0%�'&*$-6,&-/0�()5&�1)*%+�/)**&'�5#&�����	
��
����
�
�
�������2�$-/(&)%&'�3(+4���7A�8&(/&-5�)%�+3��&/&4;&(���<�����<�

5+����7�8&(/&-5�)%�+3��)(/#���<����7�5+����7�8&(/&-5�)%�+3�F,-&���<�

���7<�)-'�5+������8&(/&-5�)%�+3��&85&4;&(���<����7���
�

�

�G��G���7 7G��G���7 �G��G���7

��		
�����
��
��������8�������

�
���9�
���
30,057,488 30,029,133 30,065,661

����� 25,248,601 25,268,254 25,355,167
�	
����� 4,808,887 4,760,879 4,710,494

8�:-����������
���9�
��� 565,919 621,061 678,474
����� 284,498 313,496 345,377
�	
����� 281,421 307,565 333,097

;�:-����������
���9�
�� 387,654 421,391 464,898
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60-Plus Days Delinquency Rate 
Percentage of All Loans
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$-$5$)5$+-�()5&�3+(�5#&�8($4&�8+(53+*$+�$-/(&)%&'�3(+4�5+����7�8&(/&-5�)%�+3�
�)(/#���<����7<�)-'������8&(/&-5�)%�+3�F,-&���<����7<�)-'��&85&4;&(�

��<����7���+(�5#&�-+-8($4&�8+(53+*$+<�$5�$-/(&)%&'�3(+4�5+������8&(/&-5�)%�

+3��)(/#���<����7<�5+����A�8&(/&-5�)%�+3�F,-&���<����7<�)-'������8&(/&-5�
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New Foreclosures Initiated 
Number of Loans and Percent of All Loans
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Loss Mitigation Action Breakdown
(Prime vs. Nonprime)
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�

��8)04&-5�8*)-�1+(�(&8)04&-5�8*)-2�)**+?%�)�%#+(5�5+�4&'$,4�5&(4�
$-/(&)%&�$-�5#&�;+((+?&(B%�4+-5#*0�8)04&-5�5+�;($-.�5#&�8)%5�',&�

4+(5.).&�/,((&-5��
5�(&6,$(&%�5#&�;+((+?&(�5+�8)0�5#&�(&.,*)(�4+-5#*0�

8)04&-5���
��)-�)''$5$+-)*�)4+,-5��
���

�)04&-5�8*)-%�$-$5$)5&'�$-/(&)%&'�3(+4�5#&�%&/+-'�6,)(5&(����7�4+-5#*0�
):&().&�+3���<�A7�5+��7<����$-�5#&�5#$('�6,)(5&(����7<�)-�$-/(&)%&�+3�

"<AA�<�+(������8&(/&-5���)04&-5�8*)-%�$-$5$)5&'�3+(�8($4&�;+((+?&(%�)*%+�
$-/(&)%&'�3(+4�5#&�%&/+-'�6,)(5&(����7�4+-5#*0�):&().&�+3�7<����5+�

��<����',($-.�5#$('�6,)(5&(����7<�)-�$-/(&)%&�+3����"�8&(/&-5���)04&-5�
8*)-%�$-$5$)5&'�3+(�-+-8($4&�;+((+?&(%�$-/(&)%&'�3(+4�5#&�%&/+-'�6,)(5&(�

���7�4+-5#*0�):&().&�+3���<����5+���<����$-�5#$('�6,)(5&(����7<�)����A�
8&(/&-5�$-/(&)%&���%�)�8&(/&-5�+3�)**�$-$5$)5&'�8)04&-5�8*)-%<�8($4&�

4+(5.).&%�):&().&'������8&(/&-5�$-�%&/+-'�6,)(5&(����7�)-'�A����
8&(/&-5�$-�5#$('�6,)(5&(����7���+-8($4&�4+(5.).&%�):&().&'�"����

8&(/&-5�$-�%&/+-'�6,)(5&(����7�)-'������8&(/&-5�$-�5#$('�6,)(5&(����7���
�

Payment Plans Initiated
(Number of Loans)

8,946 7,244 7,696 8,571 7,786 10,022 10,506 12,094 12,120

15,737
11,565 12,568 13,266 12,159

14,639 15,576
17,412 18,063

24,683

18,809 20,264 21,837 19,945
24,661 26,082

29,506 30,183
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�

�+48*&5&'�8)04&-5�8*)-%�'&/(&)%&'������8&(/&-5�3(+4�5#&�%&/+-'�
6,)(5&(����7�4+-5#*0�):&().&�+3��<A"A�5+�A<����3+(�5#$('�6,)(5&(����7��

�+(�8($4&�4+(5.).&%<�/+48*&5&'�8)04&-5�8*)-%�'&/(&)%&'�����8&(/&-5�

3(+4�5#&�%&/+-'�6,)(5&(����7�4+-5#*0�):&().&�+3��<��"�5+��<����',($-.�
5#$('�6,)(5&(����7���+48*&5&'�8)04&-5�8*)-%�3+(�-+-8($4&�4+(5.).&%�

'&/(&)%&'�3(+4�5#&�%&/+-'�6,)(5&(����7�4+-5#*0�):&().&�+3��<��7�5+�
�<����',($-.�5#$('�6,)(5&(����7<�+(�;0������8&(/&-5���%�)�8&(/&-5�+3�)**�

/+48*&5&'�8)04&-5�8*)-%<�8($4&�4+(5.).&%�):&().&'��7���8&(/&-5�$-�
%&/+-'�6,)(5&(����7�)-'�A����8&(/&-5�$-�5#$('�6,)(5&(����7���+-8($4&�

4+(5.).&%�):&().&'�"����8&(/&-5�$-�5#&�%&/+-'�6,)(5&(�+3����7�)-'����7�
8&(/&-5�$-�5#$('�6,)(5&(����7���

�
�+48*&5&'�8)04&-5�8*)-%�(&8(&%&-5&'��A���8&(/&-5�+3�$-$5$)5&'�8)04&-5�

8*)-%�$-�%&/+-'�6,)(5&(����7�)-'������8&(/&-5�+3�$-$5$)5&'�8)04&-5�8*)-%�
$-�5#$('�6,)(5&(����7���+48*&5&'�8)04&-5�8*)-%�3+(�8($4&�4+(5.).&%�

(&8(&%&-5&'��A���8&(/&-5�+3�$-$5$)5&'�8)04&-5�8*)-%�3+(�8($4&�4+(5.).&%�
$-�%&/+-'�6,)(5&(����7�)-'������8&(/&-5�+3�$-$5$)5&'�8)04&-5�8*)-%�3+(�

8($4&�4+(5.).&%�$-�5#$('�6,)(5&(����7���+48*&5&'�8)04&-5�8*)-%�3+(�

-+-8($4&�4+(5.).&�(&8(&%&-5&'������8&(/&-5�+3�$-$5$)5&'�8)04&-5�8*)-%�
3+(�-+-8($4&�4+(5.).&%�$-�%&/+-'�6,)(5&(����7�)-'������8&(/&-5�+3�

$-$5$)5&'�8)04&-5�8*)-%�3+(�-+-8($4&�4+(5.).&%�$-�5#$('�6,)(5&(����7���
�

Payment Plans Completed
(Number of Loans)

1,903 2,528 2,315 2,132 2,156 2,090 1,979 1,857 2,076

3,121
4,249 3,999 3,463 3,348 3,204 2,918 2,863 3,017

5,024

6,777 6,314
5,595 5,504 5,294 4,897 4,720 5,093
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�
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�

��'&*$-6,&-/0�)':)-/&�)**+?%�)�6,)*$3$&'�;+((+?&(�5+�;($-.�5#&�4+(5.).&�
)//+,-5�/,((&-5�?$5#�)�-&?�,-%&/,(&'�*+)-�)':)-/&'�;0�5#&�

�-5&(8($%&��	#&�5&(4�+3�5#&�-&?�,-%&/,(&'�*+)-�$%����0&)(%��

�
�&*$-6,&-/0�)':)-/&%�$-/(&)%&'�3(+4�5#&�%&/+-'�6,)(5&(����7�4+-5#*0�

):&().&�+3��<����5+��<����',($-.�5#$('�6,)(5&(����7<�)-�$-/(&)%&�+3�
�<�A�<�+(�"����8&(/&-5���&*$-6,&-/0�)':)-/&%�3+(�8($4&�4+(5.).&%�

$-/(&)%&'�3(+4�)-�):&().&�+3��<����$-�5#&�%&/+-'�6,)(5&(�5+��<�7��$-�5#&�
5#$('�6,)(5&(����7<�)-�$-/(&)%&�+3��A��<�+(������8&(/&-5���&*$-6,&-/0�

)':)-/&%�3+(�-+-8($4&�4+(5.).&%�$-/(&)%&'�3(+4�)-�):&().&�+3��<����$-�
5#&�%&/+-'�6,)(5&(�5+��<��A�$-�5#&�5#$('�6,)(5&(����7<�)-�$-/(&)%&�+3�

�<��A<�+(��7���8&(/&-5���%�)�8&(/&-5�+3�'&*$-6,&-/$&%�)':)-/&%<�8($4&�
4+(5.).&%�):&().&'������8&(/&-5�$-�%&/+-'�6,)(5&(����7�)-'������

8&(/&-5�$-�5#$('�6,)(5&(����7���+-8($4&�4+(5.).&%�):&().&'�"A�7�
8&(/&-5�$-�5#&�%&/+-'�6,)(5&(����7�)-'�"����8&(/&-5�$-�5#&�5#$('�6,)(5&(�

+3����7��

�

Delinquency Advances
(Number of Loans)

0 8
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0 3
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�

�+)-�4+'$3$/)5$+-%�)(&�/#)-.&%�5+�5#&�+($.$-)*�4+(5.).&�5&(4%<�?#$/#�
4)0�$-/*,'&�)�/#)-.&�5+�5#&�8(+',/5�1&�.�<�)'H,%5);*&�()5&�4+(5.).&�5+�)�

3$E&'�()5&�8(+',/52<�$-5&(&%5�()5&<�5&(4�)-'�4)5,($50�')5&<�)4+(5$C)5$+-�

5&(4<�+(�)4+(5$C&'�;)*)-/&���
�

�+48*&5&'�*+)-�4+'$3$/)5$+-%�'&/(&)%&'�3(+4�5#&�%&/+-'�6,)(5&(����7�
4+-5#*0�):&().&�+3��<��A�5+�A<A7��',($-.�5#$('�6,)(5&(����7<�)�'&/(&)%&�

+3�"A�<�+(������8&(/&-5���+48*&5&'�*+)-�4+'$3$/)5$+-%�3+(�8($4&�
4+(5.).&%�'&/(&)%&'�3(+4�)-�):&().&�+3��<"���$-�5#&�%&/+-'�6,)(5&(�5+�

�<�7��$-�5#&�5#$('�6,)(5&(����7<�)�'&/(&)%&�+3��7<�+(�����8&(/&-5��
�+48*&5&'�*+)-�4+'$3$/)5$+-%�3+(�-+-8($4&�4+(5.).&%�'&/(&)%&'�3(+4�

5#&�%&/+-'�6,)(5&(����7�4+-5#*0�):&().&�+3��<����5+��<7�A�3+(�5#$('�
6,)(5&(����7<�)�'&/(&)%&�+3�"��<�+(������8&(/&-5���%�)�8&(/&-5�+3�)**�

/+48*&5&'�*+)-�4+'$3$/)5$+-%<�8($4&�4+(5.).&%�):&().&'����"�8&(/&-5�$-�
%&/+-'�6,)(5&(����7�)-'����A�8&(/&-5�$-�5#$('�6,)(5&(����7���+-8($4&�

4+(5.).&%�):&().&'�"7�A�8&(/&-5�$-�5#&�%&/+-'�6,)(5&(����7�)-'�"A�"�
8&(/&-5�$-�5#&�5#$('�6,)(5&(�+3����7��

���

�

Loan Modifications
(Number of Loans)

1,317 1,859 1,799 1,203 1,640 2,008 1,503 1,532 1,732

2,909
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�

��%#+(5�%)*&�1)*%+�/)**&'�)�8(&3+(&/*+%,(&�%)*&2�$%�5#&�%)*&�+3�)�4+(5.).&'�
8(+8&(50�)5�)�8($/&�5#)5�-&5%�*&%%�5#)-�5#&�5+5)*�)4+,-5�',&�+-�5#&�

4+(5.).&�1&�.�<�5#&�%,4�+3�5#&�,-8)$'�8($-/$8)*�;)*)-/&<�)//(,&'�$-5&(&%5<�

)':)-/&'�&%/(+?%<�*)5&�3&&%<�)-'�'&*$-6,&-/0�/#)(.&%�2�	#&�%&(:$/&(�)-'�
;+((+?&(�-&.+5$)5&�8)04&-5�+3�5#&�'$33&(&-/&�;&5?&&-�5#&�-&5�%)*&%�8($/&�

)-'�5#&�5+5)*�)4+,-5�',&�+-�5#&�4+(5.).&���
�

Short Sales Completed
(Number of Loans)

303 341 425 525 677 754
999 1,030 1,204

213 215 279
325

379 402
492 432

517

516 556
704

850
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1,721
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�

 
�

�+48*&5&'�%#+(5�%)*&%�$-/(&)%&'�5+��<��7�',($-.�5#$('�6,)(5&(����7�3(+4�

5#&�%&/+-'�6,)(5&(����7�4+-5#*0�):&().&�+3��<���<�)-�$-/(&)%&�+3����<�
+(����"�8&(/&-5���+48*&5&'�%#+(5�%)*&%�3+(�8($4&�4+(5.).&%�$-/(&)%&'�

3(+4�5#&�%&/+-'�6,)(5&(����7�4+-5#*0�):&().&�+3�"���5+��<��7�$-�5#$('�
6,)(5&(����7<�)-�$-/(&)%&�+3�A�"<�+(�"����8&(/&-5���+48*&5&'�%#+(5�%)*&%�

3+(�-+-8($4&�4+(5.).&%�$-/(&)%&'�3(+4�5#&�%&/+-'�6,)(5&(����7�4+-5#*0�
):&().&�+3��"��5+�A7��3+(�5#$('�6,)(5&(����7<�)-�$-/(&)%&�+3����<�+(������

8&(/&-5���%�)�8&(/&-5�+3�)**�/+48*&5&'�%#+(5�%)*&%<�8($4&�4+(5.).&%�
):&().&'�"����8&(/&-5�$-�%&/+-'�6,)(5&(����7�)-'�"����8&(/&-5�$-�5#$('�

6,)(5&(����7���+-8($4&�4+(5.).&%�):&().&'��"���8&(/&-5�$-�%&/+-'�
6,)(5&(����7�)-'����7�8&(/&-5�$-�5#$('�6,)(5&(����7���
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�


-�)�'&&'�$-�*$&,�)/5$+-<�5#&�;+((+?&(�.$:&%�5#&�'&&'�18(+8&(50�
+?-&(%#$82�5+�5#&�%&(:$/&(�5+�3,*3$**�5#&�+;*$.)5$+-�5+�(&8)0�5#&�'&;5��
-�

&E/#)-.&<�5#&�;+((+?&(�):+$'%�)�'&3$/$&-/0�H,'.4&-5��
&-&()**0<�5#&�

%&(:$/&(B%�)//&85)-/&�+3�)�'&&'�$-�*$&,�(&6,$(&%�5#)5�5#&�4+(5.).&'�
8(+8&(50�;&�3(&&�)-'�/*&)(�+3�%,;+('$-)5&�*$&-%���&(:$/&(%�)(&�,%,)**0�-+5�

);*&�5+�)//&85�'&&'%�$-�*$&,�+-�8(+8&(5$&%�?$5#�%&/+-'�4+(5.).&%�+(�+5#&(�
*$&-%�� 0�)//&85$-.�)�'&&'�$-�*$&,<�%&(:$/&(%�):+$'�#):$-.�5+�&E8&-'�5$4&<�

&33+(5<�)-'�4+-&0�5+�3+(&/*+%&���
�

Deeds-in-Lieu Completed
(Number of Loans)
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�

�,($-.�5#&�%&/+-'�6,)(5&(�+3����7<�/+48*&5&'�'&&'%�$-�*$&,�):&().&'���<�
;,5�',($-.�5#&�5#$('�6,)(5&(<�5#)5�-,4;&(�$-/(&)%&'�7����8&(/&-5�5+��A���

�+48*&5&'�'&&'%�$-�*$&,�3+(�8($4&�4+(5.).&%�$-/(&)%&'�3(+4�5#&�%&/+-'�
6,)(5&(����7�4+-5#*0�):&().&�+3��"�5+���A�3+(�5#&�5#$('�6,)(5&(����7<�+(�

7����8&(/&-5���+48*&5&'�'&&'%�$-�*$&,�3+(�-+-8($4&�4+(5.).&%�$-/(&)%&'�
3(+4�5#&�%&/+-'�6,)(5&(����7�4+-5#*0�):&().&�+3����5+��7�',($-.�5#&�

5#$('�6,)(5&(<�+(�"����8&(/&-5���%�)�8&(/&-5�+3�)**�/+48*&5&'�'&&'%�$-�*$&,<�
8($4&�4+(5.).&%�):&().&'������8&(/&-5�$-�%&/+-'�6,)(5&(����7�)-'������

8&(/&-5�',($-.�5#$('�6,)(5&(����7���+-8($4&�4+(5.).&%�):&().&'��7�7�

8&(/&-5�$-�%&/+-'�6,)(5&(����7�)-'��"���8&(/&-5�$-�5#$('�6,)(5&(����7���
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�

��/#)(.&�+33�$-�*$&,�+3�3+(&/*+%,(&�+//,(%�?#&-�)�%&(:$/&(�/#)(.&%�+33�5#&�
4+(5.).&�'&;5�()5#&(�5#)-�/+48*&5$-.�3+(&/*+%,(&�)-'�5)9$-.�5#&�

8(+8&(50�5$5*&��	#&�;+((+?&(�(&5)$-%�5#&�8(+8&(50��	#&�,-8)$'�4+(5.).&�

;)*)-/&�;&/+4&%�)�*$&-�+-�5#&�;+((+?&(B%�8(+8&(50<�?#$/#�4,%5�;&�
%)5$%3$&'�?#&-�5#&�;+((+?&(�5()-%3&(%�+?-&(%#$8��

�

Charge-offs in Lieu of Foreclosure
(Number of Loans)
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�
�+48*&5&'�/#)(.&�+33%�$-�*$&,�+3�3+(&/*+%,(&�$-/(&)%&'�3(+4�5#&�%&/+-'�

6,)(5&(����7�4+-5#*0�):&().&�+3����5+�"��$-�5#&�5#$('�6,)(5&(����7<�)-�

$-/(&)%&�+3���<�+(������8&(/&-5���+48*&5&'�/#)(.&�+33%�$-�*$&,�+3�
3+(&/*+%,(&�3+(�8($4&�4+(5.).&%�$-/(&)%&'�;0�7<�+(��7���8&(/&-5�3(+4�)�

%&/+-'�6,)(5&(����7�4+-5#*0�):&().&�+3����5+����',($-.�5#&�5#$('�6,)(5&(�
���7���+48*&5&'�/#)(.&�+33%�$-�*$&,�+3�3+(&/*+%,(&�3+(�-+-8($4&�

4+(5.).&%�$-/(&)%&'�3(+4�5#&�%&/+-'�6,)(5&(����7�4+-5#*0�):&().&�+3�
���5+��7�',($-.�5#$('�6,)(5&(����7<�)-�$-/(&)%&�+3���+(������8&(/&-5���%�)�

8&(/&-5�+3�)**�/+48*&5&'�/#)(.&�+33%�$-�*$&,�+3�3+(&/*+%,(&<�8($4&�
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Nonprime Only
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