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Agenda

• Where we are now

• This recession really was different

• The rise and effect of remote work





The four pandemic sectors

• Winning

• Delivery, online retail, some tech services

• Rebounding

• Restaurants, personal services

• Damaged

• Hospitality & tourism, arts & entertainment, and sports

• Paused

• Tech, finance, and professional services





How this recession was different

• Services hurt first and hardest

• Huge jump in temporary unemployment

• Labor supply shock, too

• Worse in big cities











The rise and effect of remote work

• Labor markets

• Housing demand

• Location









Remote work, housing demand, and location

• In-sourcing: higher demand for larger homes

• Suburbanization, not death of distance

• Stay within labor market, but with longer, rarer commutes

• Few people can truly move anywhere

• Potentially big changes to downtowns


